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POLICY AND SOP ON SAFE DEPOSIT LOCKERS 

 

 

I. INTRODUCTION- 
➢ 

➢ 

➢ 
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 OWNERSHIP

III. VALIDITY OF THE POLICY

 

IV. BASIS FOR ALLOTMENT OF LOCKERS  
A. Issuance of lockers: 

➢ 

➢ 
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B. Locker Operations- 
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V. TYPES OF LOCKER HIRERS- 
 

A. Locker in Individual names: 

 
➢  

➢ 
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B. Hiring of Lockers to illiterate/ visually impaired persons: 

 
➢ 

➢ 
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C. Limited Companies, Associations,Partnership Firms,Societies as Renters 
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VI. INFRASTRUCTURE, AMENITIES AND UPKEEP OF LOCKER ROOMS 

A. Security of the Strong Room/ Vault- 
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B. Locker Standards- 
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VII SECURITY DEPOSIT 

➢ 

➢ 

➢ 

➢ 

➢ 

VIII. SURRENDER OF A LOCKER- 
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IX. BREAK OPEN OF A  LOCKER- 
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A. Locker Rent is in arrears and not recoverable. 
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B. If the locker remains inoperative for a period of considerable period of time- 
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X. NOMINATIONFACILITY- 
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XI. SETTLEMENT OF CLAIMS 

 
 Access to the articles in case of death of locker hirer- 

 
A.  Death of sole locker hirer

B.  Locker is hired jointly with the instructions to operate it under joint signatures

C.  Locker is hired jointly with survivorship clause-
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 Death claim settlement process where in nomination is registered- 

✓ 
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✓ 
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 Death claim settlement process wherein nomination is not registered 

✓ 
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✓ 

✓ 

✓ 

 Time limit for settlement of claims: 
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XII. LIABILITY OF THE BANK- 

➢ 
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XIII. INSURANCE OF LOCKER CONTENTS 

XIV. SECRECY AND CONFIDENTIALITY: 

 

XV. CUSTOMER GUIDANCE AND PUBLICITY- 
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